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FORM FOR THE UNILATERAL TERMINATION OF A DISTANCE SALES 

AGREEMENT 
 

The consumer has the right to unilaterally terminate the Agreement, without giving a reason, within 14 days 
from the day when the goods were handed over to the consumer or a third person designated by the consumer. 
In order to be able to exercise the right to unilaterally terminate this Agreement, you must notify us of your 
decision to unilaterally terminate the Agreement before the expiration of the term by an unequivocal statement 
sent by post or by electronic mail, in which you will state your name and surname, address, telephone number, 
or email address, and you can also use this form for unilateral termination of the Agreement. 
In case of a unilateral termination of the agreement, the consumer bears the direct costs of returning the goods 
and is obliged to return the goods to the company Kutjevo d.d. undamaged and without undue delay through the 
postal service provider, together with the invoice, and no later than 14 days from the day when it sent the 
decision on a unilateral termination of the agreement. It shall be considered that the consumer has fulfilled its 
obligation on time if it has sent the goods to the company Kutjevo d.d.  before the expiration of the 
aforementioned deadline. The consumer is responsible for any decrease in the value of the goods that is the 
result of handling of the goods in a way other than that which was necessary to determine the nature, 
characteristics, and functionality of the goods. 
If you unilaterally terminate this Agreement, we will refund the money we received from you, including delivery 

costs, without delay, and no later than within 14 days from the day we received your decision to unilaterally 

terminate the agreement, unless you have chosen a different type of delivery which is not the cheapest standard 

delivery we have offered. The refund will be made in the same way you made the payment. In the event that you 

agree to another way of getting a refund, you do not bear any costs in relation to the return. 

We can issue a refund only after the goods have been returned to us or after you provide us with proof that you 
sent the goods back. 
 

NAME AND SURNAME OF THE CONSUMER/BUYER   

ADDRESS  

RECIPIENT Kutjevo d.d. 

RECIPIENT’S PLACE AND ADDRESS Kralja Tomislava 1, 34 340 Kutjevo 

E- mail webshop@kutjevo.com 

CONTACT PHONE NUMBER 0800 200 052 

 

I, (name and surname) hereby declare that I unilaterally terminate the Agreement on the 

purchase and sale of your company's products, according to the order/ Agreement number:

 , concluded on:  for products 

ordered/received (underline selected status) on . 

 
Date and place:  Signature of the buyer/consumer: 
   

  (not required if the form is submitted by e-mail) 

 
You can electronically fill out and submit the form for unilateral termination of the agreement on our website. 

 

We will send you confirmation of receipt of notice of unilateral termination electronically, without delay. 
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